CUSTOMER SUCCESS

The CMAC-THYSSEN Mining Group : An international
Outlook, a personalized service

About the CMAC-THYSSEN
Mining Group

CMAC-THYSSEN Mining Group
possesses the necessary expertise,
labour and equipment to help operate a
mine project. The management at
CMAC-THYSSEN Mining Group plans
to continue its growth in a modern and
safe way of doing business, which
progressively increases production, while
ensuring quality and productivity. The
company has already signed numerous
contracts with many mining and
construction companies throughout the
world.

Their mission is to be a recognized as a
world-class general mining contractor
due to the excellence and precision of its
operations, offering an integrated
turnkey-style service. To be considered a
leader in the profession.

Respect is also a priority at CMAC-
THYSSEN Mining Group and is an
integral component in the company's
policies: Respect for strict norms in the
area of environment protection by
adopting safe operating methods and
equipment; respect of our employees
and their quality of life; respect for the
needs of clients by providing rapid and
efficient service through the total
participation of the employees and in
respecting our mission.

Company Profile
Employees: 350

Founded in: 1995

Field of activity: Mining
Location: Québec, Canada

Solution Chosen
The Entreprise SQL solution
Custom add-on

Challenge

A Dynacom client since 1997, the CMAC-Thyssen Group, which at the time
counted 18 employees with a sales turnover of less than 2 million dollars, now
needed a robust solution to manage the company which employs 350
employees and a sales turnover exceeding 50 million dollars. The solution had
to be powerful, customizable and capable to respond to the growing needs of
the company.

Solution

Built on Microsoft SQL Server database, architecture reknowned for its
unequaled efficiency and reliability, the Enterprise SQL Edition of Dynacom
Accounting enhanced with a custom add-on developed by Dynacom, allowed
solid practices for advance project management.

Benefits

By using the Enterprise SQL solution enriched with customized functions, the
CMAC-THYSSEN Mining Group now benefits from:

« A stable business management solution with exceptional performances

- A management solution built to support business growth and flexibility

«  Customized functions to meet their distinct management needs,
helping them to make better business decisions

- Intuitive, easy to use software interface

«  Comprehensive reports for easy follow-ups

+  More free time to focus on building the company and improving the
quality of the products and services offered

« Invest savings in other sectors more demanding

« Accessible, high-quality technical support

About Dynacom

Well established Canadian company, Dynacom is maintaining its current growth
by positioning itself as a leader in the financial software industry, reaching to
more than 250,000 users of its accounting software worldwide. Dynacom
serves the needs of businesses of all sizes by allowing them to customize their
application to their specific needs.

With offices in Canada and in the United States, a call center in Australia, and
training centers in Ireland and Qatar, Dynacom strengthens its international
presence by continually adapting to new markets and offer cost effective and
easy to use solutions for any type or size of business. For more information
about Dynacom, please visit www.dynacom.com.




